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1. O6mme nooxkenus

11 Hacrosimass MHCTPYKIUS MO COMPOBOXKACHUIO HHBAJIHMIOB W JIMI[ C OTPaHUYCHHBIMHU
BO3MO>KHOCTSIMU 3/10p0OBbs (Hanee - Uucrpykuus) (nanee — AOVY) pa3paboTana Ha OCHOBaHUHU
CJICAYIONIMX HOPMATHUBHO-TIPABOBBIX AKTOB:

- ®enepanphoro 3akoHa ot 03.05.2012 r. Ne 46-D3 «O parudukanuu KoHBeHIMM 0 mpaBax
WHBAJIUIOBY;
- ®epepanpHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O6 obpazoBanuu B Poccuiickoit
Denepanun»;
- IIpuka3za MunucrepcTBa oOpa3zoBanus U Hayku Poccuiickoit @enepanun «O0 yTBEpKICHUHI
[Topsinka obecriedeHrst YCIOBUM JOCTYMHOCTH JJISi HHBAINUJOB OOBEKTOB U MPEAOCTABISEMBIX

yciyr B chepe 0o0pa3oBaHUs, a TaKkKe OKa3aHHs UM IPU 3TOM HEOOXOAMMOMN MOMOIIM» OT
09.11.2015 1. Ne 1309;

- IIpuka3za MunucrepcTBa oOpa3zoBanus U Hayku Poccuiickoit @enepanun «O0 yTBEPKICHUHI
[Tnana MeponpusTHN «IOPOKHON KapThl» MuHHcTEepcTBa 00pa3oBaHus W Hayku Poccuiickoi
®deepannu MO MOBHIIICHUIO 3HAYSHHUH MOKa3aTeel JOCTYTHOCTH /Ui UHBAJIUIOB OOBEKTOB U
MPEIOCTaBIIsIEMbIX HA HUX yCIyr B cepe oOpazoBanus» ot 02.12.2015 r. Ne 1399;

- VHbIX HOpMATUBHO-TIPABOBBIX U JIOKAJIbHBIX AKTOB.

12 Hacrosimas MucTpykius pazpaboTaHa B LENAX:

- HEJONYyCTUMOCTH auckpumuHaiuu B JIOY 1o mpu3HaKy MHBIMIHOCTH, TO €CTh J1000€
pasznuuMe, UCKIYEHME WIM OrPpAaHMYEHHWE II0 MPUYMHE HWHBAIMIHOCTH, LENbIO JIMOO
pE3yJIbTaTOM KOTOPBIX SBJISETCS YMaJ€HHE WM OTPULIAHUE NPU3HAHMS, pean3allid WIN
OCYLIECTBJICHUSI HApaBHE C APYIMMH BCEX rapaHTHUPOBaHHBIX B Pocculickoin denepannu npas
U CcBOOOJ YeJIOBEKa U TIpaXJaHMHA B IOJUTHYECKOW, HKOHOMHUYECKOW, COLMAIBHOM,
KYJIbTYPHOH, IpaskJaHCKOM Ui J1t000i HOH 001acTu.

- peaJn3aluuy IpaB OOYYaOLIMXCS C OTPAHUYCHHBIMHU BO3MOKHOCTSIMH 3[10pOBbs (Jajiee -
OB?3) Ha nosTydeHue JOMIKOJILHOTO 00Pa30BaHUs, U CONMAIBHON ajanTaiuu B ycinoBusx JJOY.
13 Hacrosmas MHcTpyKuus o0s3aTenbHa JUIsl HCIIOJIHEHUS! BceMU coTpyaHukamu JJOY.
14 B cootBercTBUM ¢ Hacrosimed MHCTpykiumed COTpYyIHHMKH MPOXOIAT MHCTPYKTaX U
o0y4yeHHe M0 BOIPOCaM, CBSI3aHHBIM C OOeCleYeHHeM JOCTYMHOCTH Ul MHBAJIMJIOB M JIHIL C
OB3 o6wektoB u ycayr JIOY, B TOM 4mcie ¢ ydyacTHeM mnepcoHana (C oka3aHWeM MOMOIIY Ha
00BEKTax B PEO0IEHNHU OapbepoB
U COIMPOBOXIEHNN MHBanua wiu jauna ¢ OB3).
15 Hucrpykrax npooautcs pykoogureneM J0OY, nubo 0TBETCTBEHHBIM JIUIIOM 3a paboTy
¢ uuBainugaMu u nuuamu ¢ OB3.
16 Jlns ydyera pabOThl [0 MHCTPYKTAXKY U OOYYEHHMIO COTPYTHHKOB IO paboTe ¢ JHULAMH C
OB3 u unBanuagamu Benercs «KypHaia HHCTPYKTaxka IO COMPOBOKICHHUIO
WHBAJIUIOB U JIMIl C OrPAaHUYEHHBIMH BO3MOXXHOCTAMU 3710poBbst (OB3)» (manee — xypHan).
®opma KypHaia MpeAcTaBlieHa B npujoxkeHun 1. B xypHane Benercs 3amuch TEMBI
MHCTpyKTaxa, natel, MO, AOHKHOCTH COTPYIHUKOB, NPOLIEANIMX WHCTPYKTaX, a TaKKe
®HUO, A0MIKHOCTH U MOANUCH COTPYAHUKA, TPOBOIUBILIETO €T0.
17. Jomyck k pabore BHOBb MNpHHATHIX paboTHukoB JIOY ocymiecTBisiercs mocie
MIPOXOXKACHUS MHCTPYKTa)xka U 00y4eHHUs M0 BOIIPOCaM JOCTYIMHOCTH 00beKTOB U yciyr JJOVY.
18 Bcem corpynnukam JIOY mpu obmeHuun ¢ aeTbMHU-MHBaIMIamMu U junamu ¢ OB3
coOiroaaTh MpaBuiia TUKETA, yTBepKAeHHbIMU B JIOVY.
19 TIlpu oOmeHuH ¢ JUIAMH, UCTIBITHIBAIOIIMMU TPYIHOCTH IPH MEPEIBUKEHUH, CIEIYyeT
YBEJIOMHUTH O HaMmuuu Ha o0bekTax JIOY omnpeneneHHoro crennagibHOro 000pyI0BaHUS IS
uHBaMA0B U 1 ¢ OB3 1 BO3MOXXHOCTH T0JI630BaThCst UM. COTPYIHUKHU 00s3aHbI BCTPETUTD,
BEXJINBO OOBSCHUTH, /1€ HAXOJIUTCS HYKHBIM OOBEKT MHBAIUAY, YOSAUTHCS B JOCTYMHOCTH
IPOX0Ja, Kyla ClIeyeT NEPEeBUTraThCs. 3alpeliaeTcsl IPUKacaThCsl K NHBATUAHON KOJISICKE U
MEHATH €€ MECTOIOJIOKEHME 0€e3 cornacus nHBamaa wim juma ¢ OB3.

IIpy OTKpBITUHM TSXKENBIX IBEPEW, MPU NEPEABUKEHMM IO KOBpaM C JJIMHHBIM BOPCOM



PEKOMEHIyeTCsl MPEJIOKUTh MOMOIIb HHBanuAy wid juny ¢ OB3, nonb3yromemycs
WHBAJIUIHON KOJSACKONW WM KOCTHUIAMU. COTPYAHHUKH IOJKHBI OMHUTH, YTO WHBAJIUAHbBIC
KOJISICKM OBICTpPO HaOMparoT CKOPOCTh, U HEOKUJAHHBIC PE3KUE MOBOPOTHI U TOTYKH MOTYT
MIPUBECTHU K IIOTEPE PABHOBECHUS U ONPOKHUIBIBAHUIO MHBAIHMIHOM KOJISICKU.

110,  VcnpimaB 3BOHOK BBI30BA, BCTPETHTHh MHBAIMA Ha Kpeclie-KOJsCKe (WM WHBATUIA
JIpYroi KaTeropuu) mepeq BXOJOM B 37JaHHE U OKa3aTh €My MOMOIIb IpHU BXoAe (BBIXOJE),
COMNPOBOXKACHUU 10 MECTa.

111 Oxka3arb MOMOILb WHBAJIUAY MPU BHIIOJHEHUM AEUCTBUN CaMOOOCIY:KMBAHHS C
ydetoM BpemeHu ero HaxoxaeHus B JIOVY (mmomMoub CHSITh BEPXHIOI OJIEKAY, MOCETUTH
caHy3ea M T.1.).

112 OGecrneunTh BO3MOXHOCTh OKa3aHUs MOMOIIY WHBAIHUIY B 3aTPYAHCHHBIX CUTYAIUSIX
BO Bpems HaxoxzaeHus B JIOY.

113 Tlocnme mpemocTaBieHUS YCIYyTd COMPOBOJAWTh WHBAIUAA HA KpPECIe-KOJSACKE (MU
JIPYTroi KaTeropuu) K BHIXOJY U3 TOMEIIECHUSI.

114 Oxkazarh nmpu HEOOXOJUMOCTH TIOMOIIIb MHBAUIY MPH MOCAJKE B COLMATHHOE TAKCH
WM WHOE TPAHCIIOPTHOE CPE/ICTBO.

115 Cobmonmath npodeccHOHATBHYIO 3TUKY B3aUMOOTHOIIICHUH U HE JOIYCKaTh CUTYAIlHi,
MPEMSITCTBYIONINX MOJYYEHUIO HHBAJIUIOM YCIIYT.

116,  OcymecTBIsATh Pa3bSICHEHHSI B JOCTYITHOM JJISI HHBTUIOB (JOpMeE TOPSIKA ITOCEIICHUS
JOYVY.

2. HpaBmIa ITHKETA NPHU oﬁmemm C HHBAJINJaMH
21 TlpaBwmia 3TUKETa NP OOLIEHUH C HHBAJHMIAMU [t paboTHUKOB JIOY (manee

- IlpaBuna) mpencraBiasitoT co0oil cBOJ OOUIMX MPHUHIMIIOB W MPaBHJI, HAMpPaBICHHBIX Ha
cOOJII0ICHNE MOPAIbHO-3TUYECKUX U HPABCTBEHHBIX HOPM, MOJIEJIHM TTOBEJCHUSI PaOOTHUKAMH
JOVY mnpu oOmeHud ¢ MHBAIUAAMH U APYTUMH MalOMOOWJIBHBIMU Tpa)<IaHaMu (najiee -
MI'H).

22 llenpl0 HACTOSIIMX TIPAaBWJI SBISETCA YCTaHOBIEHHE 3(PPEKTHBHOTO OOIIEHUS C
uHBamMaaMu U apyrumu MI'H, a Takke okazaHwe WM TIpU ATOM HEOOXOIMMOM MOMOIIH B
NpeoJIoNieHnH 0apbepoB, MEIIAIOIINX MOTYYSHUIO MU YCIIyT HapaBHE C JPYTUMH JIUIAMH.

23 Kaxnpnii paborauk JIOY momkeH MpUHUMATh BCE HEOOXOIUMBIE MEPHI JJISl Pa3BUTHS
KOMMYHHKATHBHBIX KOMIIETEHLUH, YMEHUI M HABBIKOB, HEOOXOAMMBIX JUIS 3(PPEKTUBHOTO
OOLIEHMS MPU OKa3aHUU MOMOIIY MHBanuaM u apyrum MI'H.

24, 3HaHume U coOmIOJeHHe pa0OTHUKaMH TMosiokeHui [IpaBun sBisieTcs OIHUM U3
KpUTEPUEB OLIEHKH KayecTBa MX NpOo(eCCHOHATIBHON NEATEIbHOCTH, a TAaKK€ HEOOXOJAUMbBIM
yCIOBHEM Uil CO3JaHUS W MOAJEpPXKAHUSA pelyTaluu yupexaeHus, (opMHpPOBAHUsA
MOJIO’KUTEIBHON KYJIbTYPhl OOIIEHUS MPU OKa3aHUM MOMOIIM MHBanuAaMm u apyrum MI'H B
J0YV.

25 OcHOBHBICE KOMMYHHKATHBHbIE HABBIKH MTPH OOIICHUH C MHBAJINIAMH

- n30erath KOH()IMKTHBIX CUTYALIHIHA;

- BHUMATEJIbHO CIIYIIATh MHBAIWAA U CIIBIIIATH €T0;

- peryaupoBaTh cOOCTBEHHBIE SMOIIMH, BOSHUKAIOIINE B IPOLIECCE B3aUMOIEHCTBUS;
- obecrieynuBaTh BHICOKYIO KYJIbTYPY M STHKY B3aMOOTHOILICHHIA;

- LIUBWJIM30BaHO NMPOTUBOCTOATH MAaHUITYIUPOBAHUIO;

- COMHEBasACh, PACCUUTHIBATH HA CBOM 3/IpaBblil CMBICT U CIIOCOOHOCTH K COUYBCTBHUIO;

- OTHOCHUTKCS K JPYroMy 4ellOBeKY, KaK K cebe caMoMy, TOYHO TaK e €ro yBaXarh.

26. OOrmue nmpaBuiIa STUKETA MpU OOIICHUH ¢ MHBAIUIAMHU:

2.6.1. OOpameHue K 4YeJIOBEKY: KOTJa Bbl pa3roBapuWBacTe C WHBAIHJIOM, OOpamaiTech
HEMOCPEJCTBEHHO K HEMY, a HE€ K COMPOBOXKIAIOUIEMY WM CYpPJONEPEBOMYUKY, KOTOPHIE
MPHUCYTCTBYIOT ITPH Pa3roBOpE.

2.6.2. TloxaTwe pykH: KOT/Ia Bac 3HAKOMST C HHBAJIUOM, BIIOJHE €CTECTBEHHO MOXKATh MY
PYKY: Jaxe Te, KOMy TPYAHO JIBHUTATh PYKOHW WJIM KTO ITOJIB3yeTCs MPOTE30M, BIIOJIHE MOTYT



MOXKaTh PyKy — IPaBYyIO WJIH JIEBYIO, YTO BIOJHE JOITYCTUMO.

2.6.3. HazpiBaiiTe ceOs 1 Apyrux: KOT/Ia BbI BCTPEUAETECh C YEIIOBEKOM, KOTOPBIH TIJI0X0 WIIH
COBCEM HE BHJIUT, 0053aTeIHHO HA3bIBAlTE ce0s U TEX JIIOJCH, KOTOphIE MPUIILIK ¢ BaMu. Eciu
y Bac oOmas Oeceia B Tpymie, He 3a0bIBaiiTe MOSICHUTb, K KOMY B JaHHBII MOMEHT BbI
oOpaimaerech, 1 Ha3BaTh CEOS.

2.6.4. IlpennoxeHue MOMOIIM: BCEr/la CIPAIIUBaNTe, Hy>KHA JIM TIOMOILb, IPEXK/IE YEM
OKa3ath €€.

2.6.5. AZEKBaTHOCTh W BEXJIMBOCTh: OOpallaifTech C B3pPOCIBIMU-WHBAIUAAMU KaK C
B3pocibiMi. OOpalaiiTech K HUM 110 UIMEHH U Ha ThI, TOJIBKO €CIIU BB XOPOIIO 3HAKOMBI.

2.6.6. BHuMarenpbHOCTP M TEpPHENMBOCTH: KOTJa Bbl DPAa3rOBapHBAacTe C YEIOBEKOM,
UCTIBITHIBAIOIIMM TPYIHOCTH B OOLIEHHUH, CITyIIATe €r0 BHUMATEIBHO.

bynbre TepnenuBbl, KIUTE, KOTJa YeIOBEeK caMm 3akoH4YHUT (pazy. He mompasmsiite ero u He
JIoroBapuBanTe 3a Hero. Hukoraa He NpUTBOPSANTECH, YTO BBl IOHUMAETE, €CJIM HA CAMOM JIEJ1€
3710 He Tak. [loBTOpWTE, UTO BBl MOHSUIM, 3TO MOMOXKET YEJIOBEKY OTBETUTh BAM, a BaM —
HOHSITH €rO.

2.6.7. Pacnonoxxenue s Oecelbl: KOTJa BBl TOBOPHTE C YEJIOBEKOM, IOJb3YIOIIUMCS
WHBAJIMIHON KOJISICKON MJIM KOCTBUISIMH, PACIOJI0XKHUTECh TaK, YTOOBI BAIlIKM U €ro riia3a ObUIn
Ha OJTHOM YPOBHE, TOT/Ia BaM OY/IET Jierde pa3roBapuBarh.

PasroBapuBasi ¢ TeMH, KTO MOXET YHTaTh 1O I'y0aM, pacrojioKHTeCh Tak, yToObl Ha Bac
najgan CBeT, 1 Bac ObUTIO XOpOIIO BHIHO, MOCTapaiTech, 4ToObI BaM Hudero (ema, pyku) He
MeIarno.

2.6.8. TlpuBreueHre BHUMAHHUS 4YeIOBEKa: YTOOBI MPHUBJICYh BHUMAHUE YETOBEKA, KOTOPBIH
IUIOXO CIIBIIIUT, MOMAIIMTE €My PYKOH WM MoxJjonaite mo miedy. CMOTpUTE eMy IpsSIMO B
rjia3a ¥ TOBOPHUTE YETKO, HO UMEHTE B BUJLY, UTO HE BCE JIFOJU, KOTOPBIE IIOXO CIIBIIIAT, MOTYT
YUTATh 110 ry0am.

3.IlpaBuaa >THKeTa NpH O0LIEHHH C JIMIAMH ¢ Pa3’HLIMH paccTpoiicTBaMu QyHKIMii

opraHmsma

3.1. IlpaBuna 3THMKeTa HpU OOUIEHMHM C WHBAJIUAAMHU, HCIBITHIBAIOIIUMU TPYAHOCTH IIPH

NEPEIBUKECHUU

- IloMHuTE, YTO MHBANIMHAS KOJIICKA — HENPUKOCHOBEHHOE IPOCTPAaHCTBO yesioBeka. He

o0ylokauMBaliTeCh Ha Hee, He TOJKaiiTe, He KJIaJuTe Ha Hee Horu Oe3 pasperieHus. Hauatp

KaTUTh KOJIACKY 0€3 corjacusi MHBaJuAa — TO e CaMoe, YTO CXBATUTh U MTOHECTH YEJIOBEKa

0e3 ero pazpereHus.

- Bcerna cnpamuBaiite, HyHa JU IOMOILb, IpeXkae 4eM oka3zarh ee. [Ipeanaraiite momonip,

€CJIM HY)KHO OTKPBITH TSKEIIYIO IBEPh WM IIPOWTHU IO KOBPY C JJIMHHBIM BOPCOM.

- Ecnu Bame npeanokeHue O MOMOIIM HPHUHSATO, CIPOCUTE, YTO HYXHO JeliaTh, U YETKO

CIIeyHTE HHCTPYKLUSAM.

- Ecim Bam paspemmny nepeaBuUraTb KOJSCKY, CHadalda KaTute ee MmemneHHo. Koisicka

ObICTPO HAOUPAET CKOPOCTh, M HEOKUIAHHBIN TOTYOK MOKET IPUBECTU K IOTEPE pABHOBECHSI.

- Bcerga nuuno yOexnaiiTech B JOCTYHHOCTH MECT, I/I€ 3aIUIaHUPOBAHBI MEPOIPHSITHUS.

3apaHee MOMHTEpeCyiTech, Kakue€ MOTYT BO3HUKHYTh HpoOJeMbl MIM Oapbepbl M KaK MX

MO’KHO YCTPAHUTb.

- Ecnu BO3MOXHO, pacrojioKuTech Tak, 4YTOObI Ballld JHUIAa OBUTM Ha OJHOM YpOBHE.

W30eraiiTe moyokeHus, Ipyu KOTOPOM BallleMy cOOECEeHUKY HY>KHO 3alIPOKH/IbIBATh FOJIOBY.

- Ecnm cymecTByloT apXUTEKTypHbIE Oapbephl, IPEAYNPEaUTe O HUX, YTOOBI YEJIOBEK HMEI

BO3MO>XHOCTb [IPUHUMATh PELICHMSI 3apaHee.

- IlomMHuTe, YTO, KaKk MpaBWIIO, Y JIIOJEH, UMEIOMIMX TPYAHOCTH MPHU MEpPEABHKEHUU, HET

po0JeM co 3peHHEM, CITyXOM U TOHUMaHHUEM.

- He nymaiite, 9T0 HE0OXOAMMOCTH MOJIB30BATHCS MHBATUIHOU KOJISICKOM — 3TO Tpareusi.
3710 crocol cBOOOIHOTO (€CIM HET apXUTEKTYPHBIX OapbepoB) nepeasuxenus. EcTs oy,

MOJIB3YIOLIUECS NHBAINUHON KOJISICKOW, KOTOpbIE HE YTPATHIIU CIIOCOOHOCTH XOAUTh U MOTYT



nepeaABUraTbCs ¢ MOMOIIBIO KOCTBIHeﬁ, TPOCTHU U T.II. Konsicku onn HCIOJIB3YIOT AJId TOTO,
YTOOBI SKOHOMHMTE CHJIBI K 6I>ICTpee nepeaABUTATHC.

4.IlpaBuJia 3THKeTa NPH O0LIEHUM C HHBAJMIAMH, HMEIOIIMMHI HAPYUICHUS] 3PeHus] WJIN
He3PSYUMH
- Ilpensaras cBOXO IOMOIIB, HAIIPABIIIWTE YEJIOBEKA, HE CTUCKUBANTE €r0 PyKy, UAUTE TaK,
Kak Bbl 00bI4HO xoauTe. He Hy»HO XBaTaTh CJIENOro 4ejaoBeKa U TalUTh €ro 3a COOOH.
- OnuumunTte KpaTko, e Bbl HaxoauTech. Ilpenympexpaiite o NpEensATCTBUSX: CTYNEHSX,
JyXkax, sMax, HU3KUX MIPUTOJIOKAX, TPyOax M T.II.
- Hcnonp3yiiTe, ecnmu 3TO YMECTHO, (pa3bl, XapaKTepU3YIOIIUE 3BYK, 3alaxX, PacCTOSHHE.
[enurech yBUIACHHBIM.
- Ecnu BBl coOupaeTech yuTaTh HE3psYEMY YEJIOBEKY, CHadaja pelynpeanTe 00 IToM.
["oBopuTe HOpManbHBIM rojiocoM. He npormyckaiite nadopmaruio, eciu Bac 00 3TOM He
HOIIPOCHT.
- Eciim 3T0 BakHOE THCHMO WIIM JTOKYMEHT, HE HY)XHO JUIS YOEOUTEIBHOCTH aBaTh €ro
norporats. IIpu 3TOM He 3aMmeHsiiTe yTeHUe nepecka3soM. Korma He3psuuil 4esloBeK JOJIKEH
HOJKCATh TIOKYMEHT, IPOUUTaiiTe ero00s3aTeNbHO.
WMHBaMMAHOCTh HE OCBOOOXKIAET CIIETIOTO YEJIOBEKa OT OTBETCTBEHHOCTH, OOYCIIOBJICHHOU
JIOKYMEHTOM.
- Bcerna obpamaiitech HEOCPEACTBEHHO K YEJIOBEKY, Ja’Ke €CJIM OH Bac HE BUJUT, a HE K €ro
3psYEMY KOMIIAHbOHY.
- Bcerpa HaspiBaiiTe ce0si U NpeACTaBIANTE APYTUX COOECEIHHMKOB, a TaKKE OCTAJIbHBIX
IpUCYTCTBYIOLMX. ECM BBl XOTUTE MOXKATh PYKY, CKAXKUTE 00 3TOM.
- Koraa Bbl npeiaraete He3psYEMY UEIOBEKY CECTh, HE YCaKUBANTE €0, a HAlPaBbTE PyKY
Ha CHOUHKY CTyJla WM MOJJOKOTHHUK. He BoauTe mo MOBEPXHOCTH €ro pyKy, a JaiTe emy
BO3MOXHOCTh CBOOOJIHO MOTporaTh npeamer. Ecim Bac mompocuiv moMoyb B3sITh KaKOW-TO
IIPEIMET, HE CIIEIYeT TAHYTh KUCTh CIENOro K MPeAMETY U OpaTh ero pyKoi 3TOT IpeaMeT.
- Korga Bel o0maerech ¢ rpynmoil He3psuux JitoJei, He 3a0bIBaiiTe KaXIbplii pa3 Ha3bIBaTh
TOT0, K KOMY BBl 00paIllaeTech.
- He 3acraBnsiiTe Bamiero cobeceiHHMKa BelaThb B IYCTOTY: €CIM Bbl NEPEMEIIACTECh,
npeaynpenure ero. BronHe HOpManmbHO yNOTPEONSATH — CIOBO «CMOTpPETh». i He3psiuero
YeJI0BEKa ATO 03HAYAET «BUJAETh PYKaMU», 0CSA3aTh.
- Ecnmu BBl 3amMeTuiM, 4TO HE3pAYMH YeIOBEK COWJICS ¢ MapuipyTa, HE YIpaBIIHTE ero
JBUKEHHEM Ha PACCTOSIHUH, TOI0MANTE U TIOMOTUTE BBIOPAThCS HA HYKHBIM MYTh.
- IIpn crycke Wiam mogbeMe MO CTYNEHbKaM BEIWUTE HE3PSUEro NEPIEHIUKYJISIPHO K HUM.
Ilepensurascp, He nAenauTe PBIBKOB, PE3KMX JABMKeHUH. [Ipym CONMpOBOXKIEHMH HE3PSAUETrO
YyeJIoBeKa He 3aKJIablBaliTe pyKU Ha3aJ — 3TO HEyA00HO.
5. MpaBuia 3THKETAa NPH 0GLIEHUA ¢ HHBAJINIAMH, HMEIOIIMMHA HAPYIIEHHE CIyXa:
- PasroBapuBas ¢ 4e€lOBEKOM, Y KOTOpPOrO IUIOXOH CIyX, CMOTpUTE IpsMo Ha Hero. He
3aTeMHSNUTE CBOE JIMII0O M HE 3aropaXMBaTe €ro pykKamH, BOJOCAMU WJIH KaKUMH-TO
npeaMmeramMu. Bam coOeceHUK OMKEH HMETh BO3MOXHOCTH CIEAUTh 33 BBIPAKEHHUEM
Balllero JINIIA.
YroObl MpHBIIeYs BHUMAHHE YeNIOBEKa, KOTOPBIH IJIOXO CIBIIINT, HA30BUTE €ro o uMeHu. Eciu
OTBETa HET, MOKHO CJIETKa TPOHYTh YEJIOBEKa MM Ke IoMaxaTh PyKOH.
- T'oBopure sicHO M poBHO. He HY)XHO M3NHILIHE MOTYEPKUBATH YTO-TO. KpruaTh, 0COOEHHO B
yX0, TOKE HE HaJI0.
- Ecmm Bac mpocsT MOBTOPUTH YTO-TO, MOMpoOyiiTe mepedpa3supoBath CBOE MPEAIOKECHHE.
Hcnonb3yiTe KeCThl.
- VYOenuteck, 4TO Bac MOHsIM. He cTecHsTeCh CIPOCUTD, TTOHSIT JIU BaC COOECETHHUK.
- Ecnu BB cooOuraere nH@opmalinio, KOTopasi BKIOYaeT B ce0s HOMep, TEXHUYECKUN WITH



JPYTOii CI0XHBIN TEPMUH, aJipec, HAMIIUTE €€, COOOIUTE 1Mo (haKCy WK IEKTPOHHON HoYTe
WJIH JTFOOBIM JIPYTHUM CIIOCOOOM, HO TaK, YTOOBI OHAa ObLIa TOYHO MOHSTA.
- Ecnu cymiecTBylOT TpyAHOCTH TMpPH YCTHOM OOIICHWH, CIIPOCUTE, HE OyAeT JU MpoIle
IIEPENNCHIBATHCS.
- He 3a0miBaiiTe 0 cpene, KoTopas Bac OKpyXaeT. B OOJbIIMX WJIM MHOTOJIIOJHBIX
HOMEIIEHUAX TPYAHO OOIIATHCS C JIFOJbMH, KOTOPBIE IUIOXO CIIbIIAT. SIpKoe CONHIE WK TeHb
TOKE MOTYT OBITh Oapbepamu.
- He Bce mronu, KOTOpbIE IUIOXO CIHBIIAT, MOTYT 4YUTaTh 1o rybam. Bam mydme Bcero
cHpocuTh 00 3TOM Ipu nepBoil Berpeue. Ecnu Bamr cobeceqHUK 0071a1aeT 3TUM HABBIKOM,
HYXXHO COOJIIOaTh HECKOJIbKO BaXHBIX MpaBuil. [IoMHHTE, YTO TOJIBKO TPU U3 AECATH CIOB
XOpOLLO TPOYUTHIBAIOTCH.
- HyxHOo cMoTpeTh B JMII0O COOECETHUKY M TOBOPUTH SICHO U MEUIEHHO, MCIIOJIb30BaTh
npocTble (ppa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB.
- HyXHO Hcrionb30BaTh BbIpaXKEHUE JIUIIA, )KECTHI, TEIOABMUKEHHUSI, €CIIM XOTUTE MOAUYEPKHYThH
WIM MIPOSICHUTDH CMBICTI CKa3aHHOTO.
6.IlpaBuiia 3THKeTa NPH OOIIEHNH ¢ UHBAJIHUAAMH, UMEIOLUMH 3aePKKY B Pa3BUTHH U
npod;emMbl 001IeHNS], YMCTBEHHbIE HAPYLLIEHUSA
- Mcnionb3yiiTe JOCTYIHBIN S3bIK, BBIPA)KaUTECh TOYHO U I10 JAETY.

- W30eraiiTe c10BECHBIX LITAMIOB M OOpa3HBIX BBIPAXKEHMM, €CIM TOJIBKO Bbl HE YBEPEHBI B
TOM, YTO Ball cOOECeTHUK C HUMHU 3HAKOM.

- Hcxoaure U3 TOro, YTO B3pOCIIbIi YEJIOBEK C 3a/IeP’KKOM B pa3BUTHU UMEET TAKOH )K€ OIIBIT,
KaK ¥ JII000H Apyroil B3pocislil yenoBek. Ecian Heo0X0aumMo, NCHOIb3YIHTe WILTIOCTPALUK UITU
¢dororpaduun. Bynpre roToBBI MOBTOPUTH HECKOJIBKO pa3. He caaaiiTech, eciau Bac ¢ MepBoro
pa3a He IOHSUIN.

- OOparaiiTech ¢ 4eJI0BEKOM C MpoOIeMaMy pa3BUTHSL TOYHO TaK K€, KaK Bbl Obl 0Opalainch
¢ moObIM apyruM. B Oecene oOcyxnaiiTe Te e TeMbl, Kakue Bbl 00CYyKIaeTe C JIpyruMu
moasMu. Harpumep, mutanbl Ha BBIXOAHBIE, OTIYCK, TOT0/A, TOCIEIHIE COOBITHS.

- ObparnaiiTech HEMOCPEICTBEHHO K YEJIOBEKY.
- [TomHuTE, YTO NIOAM € 3aEP/KKON B Pa3BUTHH HE MOTYT ITOANUCHIBATh JIOKYMEHTHI Ha
MEAUIIMHCKYIO MIOMOIIb U T.[., HEEECIIOCOOHBI U HE MOTYT J]aBaTh COTJIacue.
7. IlpaBuja 3THKeTa NpPUH OOIIEHMM C MHBAIWIAMHM, HMMEIIMMH NCUXHYECKHUE

HAPYLUICHHSA:

- [lcuxuyeckue HapylleHHsi — HE TO K€ camoe, 4To MnpoOjembl B pa3BUTHU. Jlonu c
NCUXUYECKUMHU Tpo0JieMaMM MOTYT HCIHBITHIBATh 3SMOLMOHANbHbBIE PACCTPOMCTBA MU
3aMeIIaTeIbCTBO, OCIHOKHIOIMNE UX JKU3HL. Y HUX CBOM OCOOBIM M M3MEHYMBEINA B3IJIS] Ha
MHUD.

- He Hago aymaTh, 4TO JIIOM C NMCUXMYECKUMHU HApYyLIEHUSMHU 0053aTEIbHO HYXAAIOTCS B
JIOTIOTHUTEIbHONW MOMOIIH U CHEHaIbHOM O0palieHUH.

- OOparaiTech ¢ JIOJBMHU C MCUXUYECKMMHU HapyLIEHUSAMHU Kak ¢ JUYHOCTAMHU. He Hyx)HO
JIeNaTh MPEKIEBPEMEHHBIX BBIBOJIOB HAa OCHOBAHUHU OIbITa OOLIEHUS C JPYTHUMH JIIOJBMU C
TaKou e (popMoil THBATUTHOCTH.

- He cnenyer nmymatp, 4TO JIOAM C MCUXUYECKUMH HAapyLIEHUSIMU Oojee PYruX CKIOHHBI K
HacwiInio. D10 Mud. Ecau Bbl Apykento0HbI, OHU OYIyT 4yBCTBOBAThH Ce0sl CIIOKOWMHO.

- HesepHo, 4TO 710U C ICUXMYECKUMH HApYIICHUSIMU UMEIOT MPOOJIeMbl B MOHUMAaHUH WU
HUKE 110 YPOBHIO UHTEJUIEKTa, YeM OOJIBIIMHCTBO JIFOEH.

- Ecnu 4enoBek, UMEIOIUI IICUXUYECKUE HAPYLIEHUs, PACCTPOEH, CIIPOCUTE €ro CIIOKONHO,
YTO BBl MOXKETE CJIEJIaTh, YTOOBI IOMOYb EMY.

- He TOBOPUTE PE3KO C YCIOBCKOM, UMCHOIINM IICUXUYCCKUC HAPYIICHHA, JAXKE CCIIM Yy Bac

€CTh JJIsA OTOI'O OCHOBAHUA.
8. HpaBn.na ITHKETA MNPH oﬁmemm ¢ MHBAJIMAOM, MCHOBITHIBAKIIMM 3aTPYAHCHUA B



peun

- He urHopupyiite moaeil, KOTOPbIM TPYIHO T'OBOPHUTH, MOTOMY YTO MOHATH MX B BallUX
MHTEpecax.

- He nmepeOuBaiiTe U He MOMpaBISHTE YeIOBEKa, KOTOPBIA UCHBITHIBAET TPYJHOCTU B PEUH.
Hauunaiite roBOpUTH TOJIBKO TOTA, KOI/1a yOEAUTECH, YTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

- He npITaiitech yCcKOpHUTH pa3roBop. byapTe rOTOBBI K TOMY, YTO Pa3rOBOP C YEIOBEKOM C
3aTpyIHEHHOH pedYbl0 3aiiMeT y Bac Oojblle BpeMeHH. Ecnm BBl cremmre, JTydile,
W3BUHUBIIKCH, JIOTOBOPUTHCS 00 OOIIICHUH B IPYTOE BPEMs.

- CMmoTpuTe B JHMII0 COOECETHUKY, MOIJICPKUBANTE BU3YaIbHBIM KOHTakT. OTmaiiTe 3TOM
Oecejie Bce Ballle BHUMaHHE.

- He HYMaﬁTe, 4TO 3aTpyAHCHHA B pPEYHM — II0KA3aTCJIb HHU3KOI'0 YpPOBHSA HWHTCIIIICKTaA
YCJI0BCKa.

- CrapaiiTech 3a7aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHX OTBETOB MJIM KUBKA.

- He nputBopsiiiTech, eciy BbI HE TIOHSUIHA, YTO BaM cka3aiu. He cTecHsHTECh IepecpoCUTh.
Ecnu Bam cHOBa He yaajoCh MOHSAThH, MOMPOCUTE IMPOU3HECTH CIIOBO B OoJiee MEIJICHHOM
TEMIIE, BO3MOXKHO, 10 OyKBaM.

- He 3a0bIBaiiTe, YTO 4YeNOBEKY C HapyIIEHHOW peYybl0 TOXKE HYXHO BbICKa3aThcs. He
nepebuBaiiTe ero u He nojasisiite. He Toponute roBopsmiero.

- Ecmu ¥y BaC BO3HUKAIOT HpO6J’IeMH B 06H_[6HI/II/I, CIIPOCUTEC, HC XOUCT JIK Balll CO6€CCI[HI/IK
= HCIIOJIBb30BAaTh )Iperﬁ Crocoo - HamMcaTtb, HariC4yaTrarthb.
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